


Memorandum 
 
To:   Kent Therkelsen; Diane Lind 
From:  Jenny Hildebrandt 
Date:  December 1st, 2009 
Re:  November, 2009 Resident Survey Results 

 
Each month I am tasked with surveying every 200th CAD caller.  At the beginning of each month I receive 
a CAD list of contact information for every 100th CAD incident from the Training Coordinator.  From that 
list I remove any calls with incomplete address information or addresses that may not apply such as cell 
phone companies.  I then take ½ of the list and send surveys to all of those residents or businesses.   
 
On November 2nd, 43 surveys were sent out to Residents of Dakota County.  As of December 1st, 2009, 8 
or 18.6% had been received back and were tallied.  Results are as follows: 
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In your opinion, did 
the dispatcher treat 
you in a professional 

and courteous 
manner?

Did the dispatcher 
verify your location 
and phone number?

Did you receive 
assurance that help 
was on the way?

Do you have any 
questions/comments 
about the service you 

received?
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November, 2009 Survey

1. On a scale of 1 - 5, 1 representing never and 5 representing always, do the call takers adequately document 

details in CAD to assist you in responding to the calls?

 
Response

Percent

Response

Count

1 9.1% 2

2 13.6% 3

3 27.3% 6

4 36.4% 8

5 13.6% 3

 Comments 5

  answered question 22

  skipped question 1

2. On a scale of 1-5, 1 representing never and 5 representing always, do you feel the dispatchers follow through 

on requests for additional assistance? (Ex: additional officer, calls for tows, running CCH's, etc.)

 
Response

Percent

Response

Count

1   0.0% 0

2 8.7% 2

3 17.4% 4

4 21.7% 5

5 52.2% 12

 Comments 4

  answered question 23

  skipped question 0
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3. On a scale of 1-5, 1 representing never and 5 representing always, do DCC dispatchers convey a professional 

tone on the radio or phone?

 
Response

Percent

Response

Count

1   0.0% 0

2 4.5% 1

3 4.5% 1

4 45.5% 10

5 50.0% 11

 Comments 2

  answered question 22

  skipped question 1

4. On a scale of 1-5, 1 representing never and 5 representing always, do the dispatchers respond promptly to you 

when you call on the radio?

 
Response

Percent

Response

Count

1   0.0% 0

2   0.0% 0

3 13.0% 3

4 47.8% 11

5 39.1% 9

 Comments 4

  answered question 23

  skipped question 0
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5. On a scale of 1-5, 1 representing never and 5 representing always, do you find it necessary to request 

additional information from the dispatcher on call assignments?

 
Response

Percent

Response

Count

1 4.3% 1

2 21.7% 5

3 26.1% 6

4 39.1% 9

5 8.7% 2

 Comments 3

  answered question 23

  skipped question 0

6. Give an example of where the DCC and responders might form a better partnership.

 
Response

Count

  10

  answered question 10

  skipped question 13
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7. What type of responding agency do you work for and what zone does that agency operate in?

 
Response

Percent

Response

Count

Law Enforcement 59.1% 13

Zone 1 22.7% 5

Zone 2 22.7% 5

Zone 3 22.7% 5

Fire 18.2% 4

Fire Main E   0.0% 0

Fire Main W 27.3% 6

  answered question 22

  skipped question 1

8. I am a...

 
Response

Percent

Response

Count

Front Line Responder 77.3% 17

Front Line Supervisor 22.7% 5

Other (please specify)   0.0% 0

  answered question 22

  skipped question 1
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9. Contact Information (Optional. If you are willing to discuss your survey results with a DCC representative.):

 
Response

Percent

Response

Count

 Name 100.0% 7

 Email 100.0% 7

 Telephone 100.0% 7

  answered question 7

  skipped question 16




