Dakota Communications Center Monthly Statistics

2010
Jan Feb March April May June July | August | Sept Oct Nov Dec Totals
Apple Valley *49,456
Law Enforcement 2465 2,465
Fire/EMS 120 120
911 Calls 628 628
Burnsville *61,393
Law Enforcement| 3,802 3,802
Fire/EMS 425 425
911 Calls 975 975
Dakota County " 59,800
Law Enforcement| 2,048 2,048
Community Corrections 135 135
911 Calls 106 106
Eagan *67,106
Law Enforcement| 3,420 3,420
Fire EMS 126 126
911 Calls 769 769
Farmington *18,589
Law Enforcement 753 753
Fire EMS 58 58
911 Calls 136 136
Hampton-Randolph Fire
Fire EMS 12 12
911 Calls*** 12 12
Hastings *22,436
Law Enforcement 1,164 1,164
Fire EMS 305 305
911 Calls 384 384
Inver Grove Heights *33,608
Law Enforcement 1,600 1,600
Fire EMS 87 87
911 Calls 362 362
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Lakeville *53,829
Law Enforcement 2948 2,948
Fire EMS 63 63
911 Calls 473 473
Jan Feb March April May June July | August [ Sept Oct Nov Dec Totals
Mendota Heights ~ *11,752
Law Enforcement 517 517
Fire EMS 7 7
911 Calls 132 132
Miesville Fire
Fire EMS 1 1
911 Calls*** 1 1
Rosemount *20,917
Law Enforcement 939 939
Fire EMS 59 59
911 Calls 209 209
South St. Paul *20,135
Law Enforcement 1,311 1,311
Fire EMS 171 171
911 Calls 230 230
West St. Paul *18,914
Law Enforcement 1,981 1,981
Fire EMS 209 209
911 Calls 460 460
Law Enforcement Total| 21,102 - - - - - - - - - - - 21,102
Fire EMS Total| 1,643 - - - - - - - - - - - 1,643
911 Total**| 4,877 - - - - - - - - - - - 4,877
*Population as of 04/01/2007 Metropolitan Council Population estimate (www.metrocouncil.org).
" Dakota County Population reflects service area for Sheriff's patrol function.
*** Per Board policy, Each fire call in Hampton-Randolph or Miesville is assumed as one 9-1-1 call, to be subtracted from Dakota County 9-1-1 total.
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DCC 9-1-1 Call Pick-up Performance

Percent Percent
Total 911 Percent within Percent within within within
Calls 7 Seconds 10 Seconds 15 Seconds 20 Seconds
Standards 80% 90% 98%
Jan 13976 89.3% 95.3% 98.1% 99.1%
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DCC Call Creation Performance

Priority 1 Create Priority 2 Create Priority 3 Create
Times Times Times
w/in w/in w/in w/in w/in
Avg 90 sec 150 sec Avg 180 sec 270 sec Avg w/in 270 360
Standards 85% 95% 85% 95% 85% 95%
January 70 63% 92% 50 96% 99% 47 99% 100%
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DCC Priority 1 Dispatch Performance
w/in w/in
Avg 30 sec 60 sec
85% 95%
36 62% 86%
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Memorandum

To: Kent Therkelsen; Diane Lind

From: Jenny Hildebrandt

Date: February 4™, 2010

Re:  January, 2010 Resident Survey Results

Each month | am tasked with surveying every 200" CAD caller. At the beginning of each month | receive
a CAD list of contact information for every 100" CAD incident from the Training Coordinator. From that
list | remove any calls with incomplete address information or addresses that may not apply such as cell
phone companies. | then take % of the list and send surveys to all of those residents or businesses.

On January 4™, 40 surveys were sent out to Residents of Dakota County. As of February 2"* 2010, 6 or
15% had been received back and were tallied. Results are as follows:

January, 2010 Resident Survey Results
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2010 Year to Date Resident Survey Results
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courteous manner? received?
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The February survey was sent out on February 2™, Results from that survey will be reported in March.
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January, 2010

Response
Percent

4.0%

16.0%

24.0%

44.0%

12.0%

Comments

answered question

skipped question

1. On a scale of 1 - 5, 1 representing never and 5 representing always, do the call takers adequately document
details in CAD to assist you in responding to the calls?

Response
Count

11

25

|

1
/1
I

on requests for additional assistance? (Ex: additional officer, calls for tows, running CCH's, etc.)

Response
Percent

0.0%

3.7%

11.1%

25.9%

59.3%

Comments

answered question

skipped question

2. On a scale of 1-5, 1 representing never and 5 representing always, do you feel the dispatchers follow through

Response
Count

16

27

11
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3. On a scale of 1-5, 1 representing never and 5 representing always, do DCC dispatchers convey a professional

tone on the radio or phone?

Response
Percent

0.0%

0.0%

20.7%

44.8%

37.9%

Comments

answered question

skipped question

Response
Count

13

11

29

4. On a scale of 1-5, 1 representing never and 5 representing always, do the dispatchers respond promptly to you

when you call on the radio?

Response
Percent

0.0%

0.0%

10.3%

55.2%

37.9%

Comments

answered question

skipped question

Response
Count

16

11

29
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5. On a scale of 1-5, 1 representing never and 5 representing always, do you find it necessary to request
additional information from the dispatcher on call assignments?

Response Response
Percent Count

1 [ 7.4% 2
2 22.2% 6

3 | | 37.0% 10
C 25.9% 7
5 [ 7.4% 2

Comments 5
answered question 27
skipped question 2
6. Give an example of where the DCC and responders might form a better partnership.

Response

Count
15
answered question 15
skipped question 14
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7. What type of responding agency do you work for and what zone does that agency operate in?

Response Response

Percent Count
Law Enforcement | 53.6% 15
Zonel [ ] 21.4% 6
Zone2 [ ] 7.1% 2
Zone3 [ ] 7.1% 2
Fire | 32.1% 9
FireMainE [ ] 17.9% 5
Fire Manw [ 21.4% 6
answered question 28
skipped question 1

8.1lam a...

Response Response

Percent Count
Front Line Responder | 72.4% 21
Front Line Supervisor [ | 13.8% 4
Other (please specify) [ | 17.2% 5
answered question 29
skipped question 0
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