





The priority 1 dispatch statistics are found on page 9 of this document.

User Feeback

While more subjective than the event processing measures described above, user feedback
provides important information to the DCC. The DCC utilizes survey instruments to request and
gather feedback from the public as well as users from DCC Member agencies.

Asa start-up operation, the DCC uses the information gathered to establish a baseline of
responses in order to observe trends in user opinions regarding the services we provide. The
information will be useful in the identification of performance areas in need of orgam ‘atlonal
focus. ‘

respondent chooses to provide that information.

Public survey distribution began in early July, 2008. Results WlH be shared as surveys are
returned. ;

2) Responder Survey. The DCC, has developed a‘fi;espoﬁdel' survey which is distributed to
Member agency personnel electronically. Our.distribution goal is to provide all users the
oppor tunity to participate in the survey at'least tWice a year. Users 1espond on—line and

The DCC will not know the spec;ﬁc thnt_;ty of elther the respondent or their agency
unless the respondent voluntaﬁly”préﬁideS that information.

returned.

The goal of performance ;tiessqreinent at the DCC is to assure a high quality of service to the
citizens and cmer gency 1espondels in Dakota County DCC staff welcomes questions
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DCC 9-1-1 Call Pick-up Performance

Total 911 Percent within Percent within Percent within
Calls 7 Seconds 10 Seconds 15 Seconds
Standards 80% 90% 98%
Jan 13101 90.6% 94.4% 97.0%
Feb 11210 81.6% 88.3% 92.8%
Mar 12961 83.7% 90.4% 94.6%
Apr 12927 87.0% 91.8% 96.1%
May 14276 84.6% 91.3% 95.8%
June 15423 85.0% 92.5% 96.7%
DCC 9-1-1 Pick-Up Times Compared to Standard
100.0%
95.0% o mmner -
s N—
3 90.0% ‘/F_._.-__—- —4—Percent within
E 7 Seconds 80%
vy 0
£ B W ——Percent within
= 10 Seconds 90%
S 80.0%
ES == Percent within
75.0% 15 Seconds 98%
70.0% T T T 1
Jan Feb Mar Apr May Jun
DCC 2008 Average 9-1-1 Ring Time in Seconds
16
w 10
I / N
NG s s
4
2
0 T T T T T 1
Jan Feb Mar Apr May June
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Standards

Jan
Feb
Mar
Apr
May
June

Avg

98
93
93
95
93
89

DCC Call Creation Performance

Priority 1 Priority 2 Priority
Create Create 3 Create
Times Times Times

w/in
w/in 150 w/in w/in
90 sec sec Avg 180sec 270sec Avg w/in 270

85% 95% 85% 95% 85%
50% 84% 92 89% 96% 88 97%
54% 87% 88 90% 96% 91 96%
52% 88% 92 89% 96% 93 96%
51% 83% 82 91% 97% 74 98%
49% 84% 81 91% 97% 77 97%
52% 87% 77 92% 98% 73 98%

120

100

80

60

40

20

DCC Call Creation Times Compared to Standard

Priority 1 %
within 90

Seconds

Priority1 %  Priority2 %  Priority2%  Priority3%  Priority 3 %
within 150 within 180 within 270 within 370 within 360
Seconds Seconds Seconds Seconds Seconds

W January
W February
B March

W April

B May

M June

Seconds

120

100

80

60

40

20

DCC Average Call Creation Times 2008

Pa——-g-:_ﬁ_r

=—¢—Priority 1 Average

=fi—Priority 2 Average

=== Priority 3 Average

January February March April May June

w/in
360
95%
99%
99%
99%
99%
99%
99%
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DCC Priority 1 Dispatch Performance

w/in w/in

Avg 30 sec 60 sec
85% 95%
January 81 26% 54%
February 57 37% 68%
March 51 44% 73%
April 48 48% 78%
May 45 51% 78%
June 45 51% 79%

% Within Standard

DCC Priority 1 Dispatch Times Compared to
Standard

B % Dispatched within 30 Seconds
B % Dispatched within 60 Seconds

January February March April May June

Seconds

DCC 2008 Average Priority 1 Dispatch Times in
Seconds

90
80
70
60
50
40
30
20
10

o
Uy

45
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